Services Managed by I.T.

The following servers and services are managed by the WRC 1L.T. Department:

e Compass

e Canvas

e AccessIT (Library)

e Papercut

e Zammad (I.T. and Maintenance Ticket System)
e M365 (Office)

e Microsoft Intune

e WebEx Equipment

e Network (Wi-Fi)

e Phones

e Security Cameras

e Staff Laptops

e School Bell Times / Music

Account Access

e Staff: Use your @education account.
e Students: Use your @schools account.

Limited Support Services

For external platforms such as CareerTools and PAT Testing, the I.T. Department can provide
limited support only.
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