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Canva staff access

Canva is a design tool that helps you create assets for social media, websites, posters, PowerPoints
and more.

Teachers and students can access Canvas premium features for free.

How to login:

1. Simply access https://www.canva.com/
2. Click Login

o v I

3. Click Continue with email

Log in or sigh up in seconds

Use your email or another service to continue
with Canva (it’s free)!

G Continue with Google
£ Continue with Facebook
-4 Continue with email @

Continue another way

4. Enter your @education or @schools email address and click Continue.

Email (personal or work)

[ my.name@education.vic.gov.au J
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Email (personal or work)

‘ abl2c@schoolsvic.edu.au ‘

5. You will receive an email with the subject "Your Canva code is xxxxxx". Open it and copy
the code to your clipboard.

Log in to Canva

Welcome back! Enter this code within the next 10 minutes to log in:

6. Paste the code from your clipboard into the website's code field.
Code

‘ 123456 ‘

7. You are now logged in to Canva. If you have any issues with your account, please contact
the IT department.

What will you desigh today?
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How to access Student
Activity Locator (SAL)



How to access the SAL

1. Create an account - - _ 2. Complete the form

Tou \ T

P A
Student Activit P
2 (SAL)Y \ Student Activity
ocator
| Locator (SAL)
Use the SAL to record activities and excursions |
that happen outside school hours or school School user registration
grounds. I
| * First Name
To sign up, click 'Create an account’. Service
requests are no longer required to access the
|
SAL. If you have already submitted the request, I
you do not need to sign up again.
) - Last Name
. /
Login : [ |
b——mm a =. +—c, / * Email 0
]
I » G t school staff logi I ‘ ‘
a l, sc staff login J
* School Neme
OR /
Login with username = 4————— d_ ,’ I Q |
YA ! Are you a Principal (including Assistant/ C’ - o
eputy/Acting) or admin staf No
D A ) d Ff?

Nen-gevernment

YR / schools need a
' approver who
can grant future
Back to login occess requests.
Select yes if you
are in a rofe that
Unsure? Click here to view the guide ean grant these
Unsyre? Click herg to view the guide gﬁiimr
school users do
not need to
answer this
question.

Create an account

Forgot your password?

- i
1 I
! I
| v

4. Log in using your 3. Check your email to
school email verify your account

a. [ Gavernment schosl staff login

J . B You will receive an email when your request has been

approved. If you are a government school user ora
Log in using Government school staff login nominated approver, your request will be sent to the
(a), Google (b), Microsoft (c) or the department for review. If you are o non-government
username and password in your email (d). school user, your request will be sent to your school’s
nominated approver.

For support contact:
emergency.management@education.vic.gov.au ORIA | Drportment
To access the SAL go to https://sal.educationapps.vic.gov.au/ Savarnment


https://kb.wrc.vic.edu.au/uploads/images/gallery/2025-02/image.png

How to Clear Web Browser
Cookies and Cache

Below are step-by-step instructions for clearing cookies and cached files in common web browsers.
Always ensure the relevant items are selected when clearing your data.

Microsoft Edge

Official Microsoft Support

1. Click the 3-dot menu at the top right and select History.
2. Click the Bin icon.
3. Make sure the following items are checked:

e Cookies and other site data

e Cached images and files

Google Chrome

Official Google Support

1. Click the 3-dot menu at the top right and select Delete browsing data...
2. Ensure the following items are checked:

e Cookies and other site data

e Cached images and files

Brave

Official Brave Support

1. Click the 3-line menu at the top right and select History.


https://support.microsoft.com/en-us/windows/manage-cookies-in-microsoft-edge-view-allow-block-delete-and-use-168dab11-0753-043d-7c16-ede5947fc64d
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.brave.com/hc/en-us/articles/360048833872-How-Do-I-Clear-Cookies-And-Site-Data-In-Brave

2. Select Clear recent history...

3. Ensure the following items are checked:
e Cookies and site data
e Temporary cached files and pages

Mozilla Firefox

Official Mozilla Support

1. Click the 3-line menu at the top right and select History.
2. Select Clear recent history...
3. Ensure the following items are checked:

e Cookies and site data

e Temporary cached files and pages

Opera

Official Opera Tips

1. Click the Opera icon at the top left and select History > Clear browsing data.
2. Ensure the following items are checked:

e Cookies and other site data

e Cached images and files

Safari

Official Apple Support

1. Click Safari at the top left, then select Preferences...
2. Go to the Privacy tab and click Manage Website Data...
3. Click Remove All


https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox
https://blogs.opera.com/tips-and-tricks/2023/04/clean-browser-and-remove-trackers/
https://support.apple.com/en-au/guide/safari/sfri11471/mac

Installation and Licensing
Guide: RealCAD 5.5

Step 1: Access the Installation Files

1. Open File Explorer.
'

Programs X +

—

® New ~ N Sort ~

111

Lol S NI\ 01382 7FS001\Programs

2. In the address bar, enter:
\\018827FS001\Programs
3. If prompted to log in:
e Username: DE username
e Password: Your DE password
4. Navigate to the folder RealCAD-v5.5 and open it.
Double-click RealCAD-v5.5-Installer.exe to start the installation.
6. Follow the on-screen instructions to complete the installation.

U

Step 2: License RealCAD 5.5

1. Launch RealCAD 5.5 for the first time.
2. Click Set License Key.


https://kb.wrc.vic.edu.au/uploads/images/gallery/2025-09/fIirIroGdjVkrFI1-image-1757489468721.png

Software License - Main CAD Application

This software does not have a valid license key,

to purchase vour software license.

abtain or enter a new license KEY.

Click Tral Mode to run the software in tial mode.

In trial mode, only small models (drawings) may be saved and
no application entities [such as walls) can be saved.

3. Under Have you purchased?, select Yes.
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Software License - Main CAD Application

To obtain a license KEY number pou must first purchase a software license

Have you purchased?

" No Buy Now |

Mormal stand-alone machine license @ .

Connect to a licensed network server @

I his machine is connected to the internet and | have my senal number

Email Address

Saftware Senal Number Get License
|_i s !!I-_:;._i e 15 not Connec '.|_'|_| L '}I';.': Mernet r-

Offline Key Actvation

Step 1. Copy the LOCK # to send to your dealer

=it

Software LOCK # 16DDESC2-133EA31B

Step 2. Contact your dealer to obtain your activation key.

Step 3. Type or paste your activation KEY below... (& to F, digits 0 to 9 and - only)
Faste | | Validate l

Exit to Tnal mode |

>

4. Choose Connect to a licensed network server.
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5. Enter or copy the following into the address bar:
\\018827APP0O02\RealCAD-Network-Licensing

ll Select the file that contains the license information

<« S A N\ 013827 APP002\Real CAD-Network-Licensing

Organize v New folder
n Videos + Name Date modified
88 Invoice » ] keyserver.ini 18/05/2023 16:34

4] RealCAD.INI 17/02/2021 10:28

> Warragul Regior

6. Double-click keyserver.ini .

7. Important: Do not click OK immediately. IT must restart the RealCAD 5.5 License Server
to apply the license to your device. Once the license has been applied, RealCAD 5.5 is
ready for use.

Software License - Main CAD Application

Restart the CAD software on the server to validate this license

0 The network server has been recorded.
and then choose retry or OK on the dialog that follows.

Step 3: Troubleshooting

If you receive an error message during licensing:

1. Create a support ticket: https://support.wrc.vic.edu.au/
e Sign in with your WRC account (not your email address)

2. Alternatively, email it@wrc.vic.edu.au requesting the RealCAD 5.5 License Server to be
restarted.
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Software License - Main CAD Application

@b The license key is invalid or has not been validated by the
g Server.

oK I
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Installation and Licensing
Guide: RealCAD 5.5

Installation and Licensing Guide:
RealCAD 5.5

Step 1: Access the Installation Files

1. Open File Explorer.

2. In the address bar, enter: \\018827FS001\Programs

3. If prompted to log in:
e Username: curric\<your WRC username> (e.g., curric\abcl234 )
e Password: Your WRC password

4. Navigate to the folder RealCAD-v5.5 and open it.

Double-click RealCAD-v5.5-Installer.exe to start the installation.

6. Follow the on-screen instructions to complete the installation.

b

Step 2: License RealCAD 5.5

Launch RealCAD 5.5 for the first time.

Click Set License Key.

Under Have you purchased?, select Yes.

Choose Connect to a licensed network server.

Enter or copy the following into the address bar: \\018827APP002\RealCAD-Network-
Licensing

6. Double-click keyserver.ini.

ke whH

¢4 IMmportant: Do not click OK immediately. IT must restart the RealCAD
5.5 License Server to apply the license to your device. Once the license
has been applied, RealCAD 5.5 is ready for use.



Step 3: Troubleshooting

If you receive an error message during licensing:

1. Create a support ticket: https://support.wrc.vic.edu.au/

Sign in with your WRC account (not your email address).

Alternatively, email it@wrc.vic.edu.aurequesting the RealCAD 5.5 License Server to be

restarted.


https://support.wrc.vic.edu.au/
https://support.wrc.vic.edu.au/

Unblocking Websites

As of 2025, WRC IT no longer maintains a list of blocked/unblocked websites, nor do they have the
power to action such requests.

The Department of Education now controls internet access and the allowing / disallowing of
access to specific online resources.

@ Sorry, you don't have permission to visit this site.

Your access to this website has been blocked due to possible DE policy contravention.

If you believe you have been mistakenly blocked from accessing an online resource, a request
can be submitted to review the resource in one of two ways (or both):

Service Request via DE Services Portal

This is the recommended and generally fastest way to have a website unblocked. You will
receive a confirmation email from the DE service desk and can track the progress of your
request online. Turnover time for requests varies but is generally from a day to a week.

Steps:

1. Visit https://services.educationapps.vic.gov.au/ in your browser and login with your

education credentials.

2. Click Service Req Jupport category, then

Service Request

. Ask guestions and request services or access
Service Request. i i

School Technical Support

Service Request
% Submit a Service Request for

information, approval, or
m advicea.
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3. Select tl_*_ —-___l_,_ﬂ_,_,,!__ ~ _ ' - .- -l wANF_E_ _"a _/mEN _ ___ l-l.ll_!L_l!_L\ n__,,,_‘kst Sub_
Service Sub-Service

O Zscaler Service x v ‘ O Allow Zscaler Cloud Application
Service. o
* .
Short description i .
4, State yc P criptions and click
‘ Unable to access my-blocked-website.com
* Description
I need this in my subject class for my specifically stated reasons.
Submit.

Site Review via ZScaler

This method bypasses the Department of Educaton service desk and submits the request directly
to the ZScaler team. You will not receive a confirmation email, only an alert once the resource has
been reviewed, stating if the request was successful or not. Turnover time varies greatly, from a
week to a month.

Steps:

1. Visit https://sitereview.zscaler.com/ in your browser.
2. Enter the URL which you are unable to access and press Look Up.

Step 1. Look up a site (up to three sites)

http(s):// l my-blocked-websitel.com

Look U
Y

3. Choose the appropriate category for the website and then click Done.
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4. State your justification for the change in the comments section and click Submit Request.

Step 2. Request Review

SUGGESTED CATEGORIES

See definition of URL categories here (4

URL CLOUD APPLICATION CURRENT CATEGORIES

my-blocked-website.com - Miscellaneous or Unknown Science/Tech v

Comments* _
Other Education

| need this in my subject class for my specifically stated reasons. Continuing Education/Colleges
History
K-12

Reference Sites

BO0000D0O

Science/Tech

Corporate Email*  my.email@education.vic.gov.au ENTERTAINMENT/RECREATION

[T] Other Entertainment/Recreation

SubmitR uest, Go Back
-
=
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Webex App | Change your
audio settings

https://help.webex.com/en-us/article/n139bv9/Webex-App-%7C-Change-your-audio-settings
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